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O ABSTRACT 0O

The research aims to study the most important factors that enhance the sense of place from
Visitors’ perceptions within the public spaces of shopping malls in the cities of the Syrian Coastal
area.

The research used the method of the questionnaire which conducted in Tartous Mall in
Tartous and Orange Mall in Lattakia. The data were analyzed according to the descriptive statistics
analysis. The results showed that the important design factors considered by visitors are legibility,
social image and interaction, the ambience and the decoration. Furthermore, the result of the open
question showed the importance of organizing events. Also, the importance of event theme
decoration (event ambience), as well as the harmony of the commercial facades that form the
vertical boundaries of the public spaces.

Keywords: shopping malls, public space, sense of place, legibility, design factors, social
factors.
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