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O ABSTRACT 0O

The purpose of the research is to study the attitudesof Tishreen University students in
indicators of Library Service Quality, and the extent of its application in the University,
and to study the difference of such attitudes according to the two variablesof faculty and
study class. The research used adescriptive analytic research approach, and the sample
included (480) studentsofTishreen University for the academic year 2009/2010. To achieve
the objective of the research, aquestionnaire has included (32) items,which were supposed
to be indicatorsof Service Quality.

The final results showed that (54.37%) of the examined sample approved thatService
Qualityindicators mentioned in thequestionnaire are very important, (35.23%) nearly
approved that theseindicators are somehow important, and (10.43%) did not approve that
they are important at all. The results indicated that (16%) of the sample found that these
indicators are there at a high levelin Tishreen University, where (40.24%) found that they
arethere at amediumlevel, and (43.78%) found that they arethereatlowlevel. In fact, there
are differences between the undergraduate students and postgraduate students; also there
are differences between faculties’ students. The Research has finally presented suggestions
concerning thequalityapplication among the Syrian universities, as well as carrying further
research on them.

Keywords: Service quality, Academic library, Library Service Quality, Total Quality
Management in higher education.
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